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New Director Industry Engagement & Outreach, Lindsey Taylor 
 

 Lindsey Taylor has been appointed to Director, Industry Engagement & Outreach. In her new 

role, Taylor will work on leading stakeholder engagement strategies in support of the Delivering 
for America Plan.  She will have oversight of the Postmaster General’s Mailers Technical 
Advisory Committee (MTAC), National Postal Forum (NPF), Postal Customer Councils (PCC), 
and the USPS tradeshow team.  
 
“I am pleased to have Lindsey lead the team,” said Judy de Torok, Vice President, Corporate Affairs. “Her 
knowledge and experience working with the PCCs over the past 5 years will serve the PCCs well as we 
continue to support customer education and ways to enhance the value of mail.” 
 

A 15-year veteran of the Postal Service, Lindsey has most recently served as Manager, 
Customer Outreach, and Manager, Industry Engagement Strategy, in the Marketing 
organization. She remains committed to improving the customer experience and developing 
strategies to provide customers with information and knowledge about our products and 
services.  Previously, she worked in Product Development, New Business Opportunities, and 
Sales. 
 
Lindsey has a Bachelor of Business Administration degree from the University of North Florida 
and is a graduate of the Managerial Leadership Program and Advanced Leadership Program.  
 
Get Connected and Grow! 
 

Industry Engagement and Outreach, Corporate Affairs 
 

### 
 

Please visit us on the USPS PostalPro website. 
Thank you for your support of the United States Postal Service. 

-Industry Engagement & Outreach/USPS Corporate Affairs 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Fpcc&data=04%7C01%7CJudith.R.Caldwell%40usps.gov%7Cac9f6190d9c6459dfca208d92f48d682%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637592812158343125%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZHalj73faQBT6XgjZLcIsAXU2acPF64CxWbjML%2BEneo%3D&reserved=0


 
To subscribe or unsubscribe to PCC Alerts, please hit reply and send us your request. Or mail your request to: 

Attn: Industry Engagement & Outreach 
475 L’Enfant Plaza, rm 4411 

Washington DC 20260 
 

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 
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